"aoaHoBa EneHa AnekcaHApoBHa

TenedoH: +7 (903) 782-74-00
E-mail: jdanova 2002@mail.ru

Caut: http://sen-sei.ru

[unHamuka, sHeprus, ApKMe NpUMepbl U3 IMYHOTO NPAKTUYECKOro OnbITa,
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Pestome: KaaHoBa EneHa AneKkcaHApOBHa

e Mob6eautens npemun «NMPABA MOTPEBUTEJIEU u kauecTBO 06CNyXMBaHMA» B
HOMUWHaUuN: «3a BKNnag B'nocTpoeHue 3chhpeKTMBHON KynbTypbl cepBuca» (2018 r.);

o [lobegutens npemumn «AdcpekTBHOE obpasoBaHue» (2017r.) B HoMmmHaumm: «TpeHep-
NpaKkTUK, 3KCNepT B 06nacTn pa3paboTKkn TPeHUHroBbIX NPOAYKTOBY;

o Jlaypeat exerogHown npemun « WOMAN WHO MATTERS» (2018 r.) B HOMMHauun «3a
BKIag B pa3BuTHe oOpa3oBaHus AN XKEeHWWH B 06racTy ynpaBrieHUs U pa3BUTUSA
6usHeca» B KaTeropuun «bursHec n cepBucy;

o [lobegutens npemumn «AdcpekTBHOE obpasoBaHue» (2019r.) B HoMmuHauum: «Jly4dwnm
OusHec-TpeHepy;

e JlaypeaT npemun «Jly4wme couumanbHbie npoekTbl Poccun» (2019r.) 3a
npoekT «PazBuTtrne u nognepxka «6MPHO30OBLIX» OpraHU3auumn».

e  DJKCNepT-NPaKTUK B 061acTU pa3paboTKM TPEHWHroBbiX MNPOAYKTOB (NpoBeAeHo cBbiwe 1500
TPEHUHTIOB, N0beAnTENb KOHKYPCOB «CamMblit BOCTPeOOBAHHbIN U A,eN0BOM TPEHEP-KOHCYNbTAHT MK
MWM 2004 ropa», «TpeHep roga no oT3biBam KnumeHtoB 'K MUM 2004 roga»), npoBeaeHusn
accecmeHTa (cBbiwe 50 KOMMaHWM NpoWwAM accecMeHT, cpeaun Hux Anbda  baHk, IBS,
Pricewaterhouse Coopers), ¢popmupoBaHua KagpoBoro pesepBa (chopmunpoBaHbl KaapoBble
pe3epBbl rpynnbl KOMNAHWN «Kopnopauua LLeHTp», ceTu passieKkaTenbHbIX LeHTPoB «KocmMuKy,
«Jlepya mepneH»), paspaboTke nporpammbl cbe3gos u Gopymos (paspabortana nporpammy U
yyactBoBana B nposegeHun | Cbespga monogexxkum «MHTEP PAO E3C» 2012 ropa, | Cvespga
monogexu «MocaHepro» 2014 roga), NOATOTOBKM M y4acTua B TeHaepax (nobeautens cBbiwe 50
TEeHOEepoB).

NMpodeccnoHanbHbIN ONbIT

e 2008 — H.B. — BGuM3HEC-TpeHep, KoyY, BU3HEC-KOHCYNbTaHT (hpunaHc)

e 2005 - 2008 — rpynna KOMMaHUM «JHeprokackag», 3amMecTuTernb
AVpeKTopa no KagposbiM BOMNPOCaM 1M BONpocam pasBuTUA

e 2000 — 2005 — poyepHss KOMMaHusa rpynnsl komnaHun MexayHapogHoro
WHCTUTYTa MeHempKkMeHTa «KOoHcanTuMHroBasi KOMMNaHusa pas3sutus GusHecay,
reHepanbHbIA OUPEKTOP

e 2000 - 2005 - dunuan MexgyHapoaHOro MHCTUTYTa MEHeKMeEHTa B r.Yda,
AupeKTop

e 1998 — 2000 - rpynna koMmnaHun MexgyHapoaHbI MHCTUTYT MEHEeKMEHTa,
pykoBoAuTENb NPOEKTOB Mo paboTe C KNYEBLIMU KNMEHTaMM

e 1996-1998 — rpynna komnaHun MexayHapOoOHbIN UHCTUTYT MEeHe)KMEHTa,
MeHeKep No npogaxkam, TPeHep-KOHCYSbTaHT

MopTdensb TPeHUHroB Nporpamm

PyKoBOACTBO COTPYAHMKaMU 1 KOMMNaHUEN;

CuTyaumoHHOe NnaepcTBo;

dopmMMpoBaHMe 1 CNNoYeHne KoMaHabl;

CTpaTternyecknii MEHEAXXMEHT;

MckyccTBO npogaxu no tenedoHy;

lMpepoTtBpalleHne u.  paspeweHne  KOHMIUKTOB,  NPOTUBOCTOSAAHUE
MaHUMynMpoBaHuto, paboTta ¢ peknamaumsamu;

BeneHve neperoBopoB O 3aKynkax;

e beckoHNMKTHOE YBONbHEHNE;

e Bce Buapbl 1 TexHukn npogax; NocrpoeHne KOMMyHUKaLMA Ha OCHOBAHWUM
onpegeneHnsa TUNonormm napTHepa. TexHuKa KOHCYNbTaTUBHbLIX Mpodax
(CMMNH).  Pabota c  KAWOYEBLIMW  KMEHTaMu.  OddeKTUBHaLA
aprymeHTauma un paborta c BO3paxeHusiMU.  [leperoBopbl B XECTKUX
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Pestome: aoaHoBa EneHa AnekcaHapoBHa

yCroBuU4dx. MaHI/II'IyJ'IFILI,VIVI B neperopopax

e MoTMBALIMOHHbLIN MEHEMKMEHT

e HacraBHu4ecTBO

o  OddeKTMBHOE NpPOBEAEHNE COBELLAHUM

¢ HaBblkun ycnewHon npeseHtaummn; lNybnmyHoe BbICTYNNEHNE;

e CoBpeMeHHble MeToabl 0Tbopa, Harma 1 OueHKM nepcoHana; Metoguka
AcceccmeHT — UeHTpa; HR — wMeHemxep: Tunbl WHTEPBBLIO C
COTpyAHMKamn Baluen komnaHuu;

e [lpodeccrmoHanbHbIM BugeoaHanms B pabote HR — meHeoxkepa;

e CepBuCHOe 06CNyXmMBaHME N TEXHNUYECKAA NoaaepKKa KINEHTOB;

e lckyccTBO paboTbl Ha BbICTaBKE;

e [lpodeccmnoHanbHbIN cekpeTapsb.

MNMpodeccnoHanbHblie KOMNETEHLUN

e YnpaBneHue npoekTamu

e [lpoBeneHne ANarHoCTUKN KOMMaHUN-3akasynka C Lienbto pa3paboTku
MeponpUATAA NO U3MEHEHMIO U ONTUMMU3aLMK BU3HEeC-NPOLLECCOB,
(POpPMUPOBAHUIO KOPNOPATMBHbBIX CTAHAAPTOB, OLEHKe N 0By4eHuto nepcoHana

e [lpoBeneHne accecMeHTa C Lernbio oLeHkn 1 Habopa nepcoHana nog HoBble
3afayum 1M NPoeKTbl KOMNaHUM-3aKas4ymKa, a TaKkke pykoBoguTenen BbiCLLEro 3BeHa

¢ PaspaboTka TPEHMHIOBbIX NPOAYKTOB 1 dopMaToB 00y4eHusi nog noTpebHocTn

KOMMaHuKn-3akasumka

PaspaboTka muccum, ctpaTternu;

dopmMmpoBaHMe KOpropaTUBHON KyNbTypbl;

dopmMumpoBaHME KITMEHTOOPUEHTUPOBAHHBIX MOAXOA0B B paboTe KOMMnaHuu;

KopnopaTuBHbIN 1 NepCOHanbHbIN KOYYUHT

Ayant KoMMepyecknx CTpykTyp (bonee 15 nogpasgeneHun) ¢ Uenbio

onpeaeneHnsa kKayecTea Kagpos

OueHka 3ap(heKTMBHOCTM BLINONMHEHUS 3a4a4 B paMKax 3aHMMaeMOoON AOMKHOCTH

e dopmupoBaHMe KagpoBOro pesepsa

BHeceHne nameHeHnin B CTPYKTYpY nogpasgeneHnn ¢ Lenbto yBennieHns

adbdhEKTUBHOCTN paboThI

dopmMupoBaHmne ctpaTernyecknx 3agay KomnaHum

lNocTpoeHne cUcTeMbl B3auMOAENCTBUA MEXAY OTAeNamMu

PaspaboTka n BHegpeHne cucTemMbl MOTUBaLUN COTPYAHUKOB

[MocTtaHoBKa 3aga4 cOTpyaAHMKaM pas3HOro YpoBHS NpodeccuoHanbHowm

noaroToBKM

e [lpoBegeHune oueHkn n oTbopa COTPYAHMKOB Ans dunuana n KoMmnaHuim
napTHepoB

o [lpogaxa CrnoXHbIX KOHCANTUHIOBbIX NPOLYKTOB

o [lpoBegeHne NeperoBopoB C PYKOBOAUTENSMN KOMMAHWUN C LENbIO BbIABMEHUS U
opmMupoBaHusa NOTPEBHOCTU B 06yYeH

e CocTaBneHne TEXHNYECKUX 3aaHNA 1 KOMMEPYECKUX NPEeaNOXEeHUN, TEHAEPHbIX
npeanoXxeHnn

e PyKkoBOACTBO NpoekTamu obyyeHuss 1 KOHCanTuHra

e PaspaboTka MmeponpusTuin N0 pa3BUTUIO OTAENa NPOAAX U KOMNAHUK

e [lonck cTpaTernyeckn MHTEpPECHbIX NapTHEPOB

e OpraHunsaums yyactTusa KOMNaHuM B CEMMHapax-CoBELLAHUAX NpeacTaBuTenemn
NPOMbILUNEHHBLIX M BNACTHbLIX CTPYKTYP
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«Pocatom», «MHTEP PAO E3C», «bawHedTtexumtopr», «BYHIM», «Jlykonny,
«lOkoc», «AnbcabaHk», «Pricewaterhouse Coopers», «balakoHoMbOaHK,
«MMneKkc6aHKy, Oun3Hec-uHpoLEeHTP duHNAHAUN, «BHewTOpréaHky,
«FasnpombaHk», koHuepH «MEYEJ» (r. YensabuHck), «Bosch and Siemensy,
«SKODA», «<BMW», «ECCO», cetb marasuHoB «Jlepya MepneH», «[1arepoykay,
«Kumbepnu JleHa», ceTb pasBnekaTenbHbIX LEHTpoB «KocmMuk», «UAHBUTPO»,
«IBS», «3eneHas ponuHa», «Tetra Pak», «MuwneH» n MHorue gpyrue.
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B nioHe 2017 r. B 1. Coun y4actue B
HarpaxxgeHun nobeautenen Bocbmon
exerogHon npemun «MpaBa noTpedbutenen u
KayecTBO 0GCNyX1MBaHUAY.

B nioHe 2017 r. yyacTue B ka4yecTBe crvkepa c
Aoknaaom «Kak pa3xeyb B COTPYAHUKAX
marasuHa xenaHue pabortatb» B eXerogHown

g%ﬁ;‘.ﬁ!ﬁ%ﬁé’iﬁ};eﬂm koHbepeHumn «YMPABJIEHUE
MArA3MHOM-2017», opraH1M3oBaHHOM
(©) (495) 540-52-76
www.ietoll supersales.u )KypHaJ'IOM ((YHpaBneHMe Mara3MH°M».

B ceHt6pe 2017 yyactue B kavecTBe
crnmKepa Ha obLLLEepOCCMINCKOM KOHdEepeHLUn
«MPOOAXW-2017» c goknagom «Kak

SRR Gom M I obecne4ynTb MakcMmarbHyto peHTabenbHOCTb

sstlontn il amebiiing N COXPaHHOCTb BIOXEHHbIX UHBECTULINI B

. (& (495) 540-52-76 nepcoHan otaena npoaax»».
—r W 5006 SUPErsOles 1u

:
< .

B ceHTabpe 2017 r. yyactume B KayecTBe
cnukepa Ha cteHge MBLU B Mockosckon

Enena )-K.an OBa MEXKAyHapOOHON KHUKHOM BbICTaBKe-ipMapKe

2017.
cKaK paiHeYD B COTRYOHHKAX
WenaHwe padoTaTes ii

MR Tl RO TR D S TS

BenyLwuii 1 KOHCYNIbTAHT cepun obyyatoLLmnx ceMmnHapos «CeKpeTbl ycnexa» Ha
TeneKkaHane «1 obpasosatenbHbii» 2012 roa,.

CoaBTop KHUIKM «YnNpasneHue npoektamu. lNpaKTuyeckoe pyKkoBoAacTBO», cepusa
busHec-npaktukym, FOpkHura, 2004 roa.

anMepbl peanin3oBaHHbIX MPOEKTOB:

AKTMBHO y4yacTBOBara B pa3paboTke NporpaMmbl NOArOTOBKN MEHEOKEPCKOro
coctaBa komnaHum «Jlepya meprneH» (MHOroypoBHeBOe OOy4YeHMe C OLEeHKOMN
noTeHuMana y4acTHUKOB MOCIe KaXKAOW CTyneHu noaroToBku). «Jlepya mepneH» —
MEeXAyHapoaHast KOMMaHUsA-puTennep, cneumanmanpyroLascs Ha Npoaaxe TOBapoB
ANs CTpoUTEenbCTBa, OTAENKM 1 oBycTponcTBa goma, Aavm u caga. Jlepya MepneH
nomMoraeT nasm BO BCEM MUpe BraroyCTpouTb KUMbE U YNYYLLNTb KAYECTBO XKU3HM
- bonee 100 neTt Ha pblHKE, Npownun nporpammy oby4veHne 6onee 300 yenosek OT
CTYNEHN «MEHeKep-HAYMHAKLWNAY OO0 MNO3ULUN «MEHEKEP-NUAEP», YCNeLHoe
coTpygHuyecTso ¢ 2012 roga 1 No HacTosiLee BpeMS.
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CdopmmpoBana cucTeMy  KagpoBOro  pesepBa  rpynnbl  KOMMaHWm
«Kopnopauus LleHTp»  (MHOroypoBHeBOoe OOy4YyeHMe C OueHKOW noTeHumana
YYaCTHUKOB MNocrne Kaxgon cTtyneHn noarotosku). Kopnopauusa LleHTp: 6onee 20
net Ha pblHKe, 6onee 250 marasvHOB, npownu KagpoBbii pe3epB 6Gornee 800
4yerioBeK, OT CTyNeHu «BedyLuii NpoAdaBeL» OO0 MO3NLUN «MEHemXep marasmHa» C
2009 roga no HacTosLee BpeMs.

PaspaboTtana nporpammy K noarotoBuna KomaHgy Aans nposefexvs |
Cvesna monogexu «MHTEP PAO E3C» 2012 rog.

Paspabotana nporpamMmy u MoarotoBusia KomaHgy [nnsi npoBegeHus |
Covespa monogexu | «<MocaHepro cobita» 2014 roa.

YyactBoBana B oueHKe — accucteHte angd TOP mn MIDL meHemKmeHTa
dunmnanos n LlentpansHoro opmnca Anbda 6aHka 2000-2001 rog.

Paspabotana yHuKanbHylO cucteMy nogbopa W OUEHKU «3Be3ay
ouumaHtoB n GapmeHoB aAna komnaHunm «KocMmuk» (cuctema ocHOBaHa Ha
BbisiBNEHNS1 ©a30BbIX 3a4aTKOB, OAKOLIUX BO3MOXHOCTb MakCMMasribHO KayeCTBEHHO
peanunsoBaTbCA B npodeccum odpunumnaHta unm 6apmena). 2007-2010 rog.

O6pasoBaHue

e 1995-1998 — BalUKMpCKMIA rocynapCTBEHHbIN Nefarormyeckun yHMBepcuTeT,
dakynbTeT NCUXONOoriu, npenogasaTtenb NCMXONOrUM 1 Negarormku

e 1997 - rpynna komnaHun MexxgyHapoaHbIA MHCTUTYT MEHEKMEHTa COBMECTHO C
International Institute for Manager Development, TpeHuHr «lMpoaaxu (6a3oBkIn
YPOBEHb)»

e 1998 - rpynna komnaHum MexxgyHapoaHbIA MHCTUTYT MEHEIKMEHTa COBMECTHO C
International Institute for Manager Development, TpeHuHrn «lcmnxonornyeckmne Tunol
KNneHToB», «LleneHanpaBneHHbIn cObIT: NpobyxaeHne notpebHocTn B Balem
ToBape», «PykoBoacTBo coTpyaHukamun. bnok 1», « TenedoHHbIN MapKeTUHr»

e 1999 - rpynna komnaHun MexxgyHapoaHbIA MHCTUTYT MEHEKMEHTa COBMECTHO C
International Institute for Manager Development, TpeHWHI «YnpaBneHue
NOrMCTMYECKMMM NpOoLIeccamu; CoKpalLleHme 3aTpaT 1 onTuMmmnsaumsa GusHecar,
«OCHOBbI MapeTuHra: ONnTMMM3aums cUcTeMbl CobiTa», «YNpaBneHne nepcoHanom:
cTpaTernm n TakTUKM paboTbl C NePCOHanoM, NpeaoTBpaLleHme N paspeLLeHne
KOHQNUKTOBY, «LleneHanpaBneHHbI CObIT:NpobyxaeHne noTpebHocTn B Bawem
TOBape, Npofaxa CnoXHoro HectaHgapTHOro Toeapay, « PykoBoacTBo
coTpygHukamu. brok 2», «Ctpaternyecknin MeHeKMEHT», «lcMxonornsa peknambl»,
«LlenenanpaBneHHbIN CObIT: paboTa CO CNOXHbIMU KNMEHTaMU, OCTUXEHME
CNOXHbIX Lenen, 6eckoHpnMKTHast paboTta ¢ HennaTexaMmm»

e 2008 — koHuepH Mercuri International coBmecTtHo ¢ International Institute for
Manager Development, o6yyeHne akTuBHbIM hopmam 0BydYeHUs 1 oLeHke
nepcoHana

e 2012 — Grape People Russia, 06yyenne hacunmutaumoHHbiM popmaTam ansi
opraHuM3auumn 1 KoopanHaLmMmn rpynnoBbix paboT B pamkax obpasoBaTefnibHON
nporpammbl MoriogexHoro MHHoBaunoHHoro oopyma «dopcax 2012»

e 2012 — MexayHapoaHas accoumnaums kKopnopaTtueBHoro obpasoBaHms, CTaxnpoBka B
KayecTBe hacunutatopa B pamkax obpasoBatensHomn nporpammbl MonogexHoro
WHHOBaLMOHHOro dhopyma «dopcax 2012»

e 2013 — komnaHusa «lpakTukK ynpasneHus», TPEHWUHN No nporpaMmme
«KomaHgoobpasoBaHue»

e 2015 - Facilitation Point Company, TpeHuHr «MHCcTpyMeHTbI hacunuTaumm B pabote
TpeHepa»
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EnaaodapHocmu KJ1lueHmos:.

Bonee 12 000 0T3LIBOB C TPEHUHIOB Bbl CMOXETe MOMy4YUTb MO NepBOMY TpeGOoBaHuIo.
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HeuTp noaaepaxi upeanprmmvareibeisa AO «Kopriopaus passwris [leisericxoit
OGIACTHY  BupKaET Gasronapiocts tpeiepy Kaamowol Facue Afekcaniposne 3
HPOBCACHIE OGPIOBATEILNON NAOWN 10 Tewe «KCCTIIE i CTATYCHHNE 1CPErOBOPILY.

Row) Eeey — reemmernas oo, »

Mepoupustie  GH0 UOBCACHO WA BHICOKOM NPODECCHONATMHON YPOBHE 1t
FWCIYHIIO RHCOKYIO OUEILKY OPFAHNSATOPA H c1ymaTesichl. OTIEIHO XOMCTCH OTNETHTL

C(!f % S ca Taxapuens

Tenedon: +7 (903) 782-74-00
E-mail: jdanova 2002@mail.ru
Caut: http://sen-sei.ru

C yBaxkeHunem, KpgaHosa EneHa
C PAOOCTbHO OTBEYY HA BALLN
BOMPOCHI!
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